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Cushon x FreeAgent Integration Setup 

Seamlessly connect your payroll and pension systems with the Cushon x FreeAgent integration.  

 

Getting started 

Step 1: Log into your Employer Portal 

• Go to the Cushon Employer Portal and sign in with your credentials. 

• Note: If your account manages multiple employers, select the employer you wish to set up. 

 

 

 

Step 2: Go to configuration 

• From the left-hand sidebar, click Settings. 

 

 

https://cushon.co.uk/site/login?nextStep=https://portal.cushon.co.uk/employers
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Step 3: Open integrations 

• In the top navigation bar, select ‘Integrations’.  

• Click ‘Add an Integration’. 

 

 

 

Step 4: Add the FreeAgent integration 

• Choose ‘FreeAgent’ from the list and press ‘Continue’. 

• Select the payroll you want to integrate. 

• Click ‘Connect’. 
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Step 5: Sign in to FreeAgent 

• You'll be redirected to FreeAgent's login screen. Enter your FreeAgent credentials. 

 

 

 

Step 6: Select your FreeAgent account 

• Choose which FreeAgent account to activate for this integration. 

 

 

 

Step 7: Authorise connection 

• Approve Cushon’s access to your FreeAgent account. 
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Step 8: Setup complete! 

• You’re now connected! Cushon x FreeAgent will automatically sync payroll data, saving you 

manual uploads every pay period.  

 

If you need any help getting set up, just reply directly to the Zendesk ticket you received from your 

Cushon representative. We’re here to make sure everything runs smoothly and get you up and running in 

no time. 
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