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Employee consultation letter: initial announcement

Note to employer: please use this letter 1 template (changing provider and calculation) and print on your own company headed paper. 

Dear [insert employee name] 
We’re improving your workplace pension
Saving for the future is important, and we want to support you as best we can. After reviewing our current workplace pension and comparing it with other options, we’ve decided to move to a new provider that offers a more rewarding, accessible and valuable experience.
We’ll be moving to Cushon 
Your new workplace pension will be with Cushon. It includes an easy-to-use app, helpful financial education, and a range of tools to help you make the most of your savings.
Our proposed timeline: 
[old scheme cease date] – The last time we’ll pay into your current [ceding provider name] pension.
[scheme start date] – The first contribution to your new Cushon pension. You’ll get a welcome pack, a new joiner notice and an invitation to download the app. All future contributions will be paid into your new Cushon account.
You can choose to leave your existing [ceding provider name] pension where it is or transfer it into your new Cushon pension. We’ll provide more information on how to do this closer to the time.
Other beneficial changes behind the scenes 
We’ll also be updating how pension contributions are calculated. This means both you and the business will contribute more, helping your savings grow faster. Please see the attached fact sheet for full details.
Find out more
Please read the attached fact sheet for more information about these changes and what Cushon offers. If you have any questions, you can contact [Employer HR queries email]— but please check the fact sheet for answers first.  
We hope you’ll feel positive about these improvements to your workplace pension.
Yours sincerely, 
[Name of representative]  
Need this in a braille, large print or audio format? Please get in touch by calling 020 3926 0333 
or send us a message at cushon.info/accessibility.
[Insert Compliance Approval Reference]
The value of investments can go down as well as up which means you may get back less than you put in. We do not provide financial advice. Cushon Group Limited is registered in England and Wales with company number 10967805. Registered office: 51 Lime Street, London, EC3M 7DQ, England. Cushon Money Limited is authorised and regulated by the Financial Conduct Authority with FRN 929465 and is registered in England and Wales with company number 11112120. Cushon Master Trust is regulated by The Pensions Regulator with PSR number 12008536. Cushon MT Limited is the sponsoring company of Cushon Master Trust and is registered in England and Wales with company number 12366412.
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